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Online discussions as learning spaces. 



empower students to 
achieve their academic goals 

communication technologies can 



engage 
share information 
acquire content knowledge 
develop written communication skills 



challenges faculty to use appropriate tools, design 
and manage educational experiences for students.  
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design better online discussions to support 
learning of new knowledge and skills for specific 
content areas  
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Engagement with others 
 
Contribution to the discussion 
 
Insights toward better understanding 
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